SERVICE HOTLINE

REFERENCE NUMBER: 251/2018
8 November 2018

DELAY OF THE IRC DERIVATIVES NON-LIVE MARKET DATA PRODUCTS
DISSEMINATED 7 NOVEMBER 2018

The JSE experienced a technical problem in executing the IRC End of Day processes
on the evening of Wednesday, 7 November 2018. This resulted in the production
and dissemination of the IRC (IR.Zip) files being delayed.

The technical problem was due to a source feed malfunctioning whilst performing
valuations processes, this lead to a manual process being invoked to ensure
accuracy of the prices and that files were disseminated.

As advised in notice ref no: 246/2018 issued on Tuesday, 6 November 2018 that
the JSE is investigating solutions to substantially change the currencies valuations
process to reduce the probability of the failure from reoccurring.

The JSE apologises for the impact to your operations as well as the inconvenience
to your data users.

JSE Limited Reg No: 2005/022939/06 Member of the World Federation of Exchanges

J

Johannesburg
Stock Exchange

Tel: +27 11 520 7000

WWW.jse.co.za



http://www.jse.co.za/
mailto:CustomerSupport@jse.co.za

